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INTERNATIONAL CALL FOR TENDER ACTED YEMEN
Instructions to Bidders

+paid)] €T dadaial caleUnall anaail 44 ¢ dadlial 3 oo
- eﬁ ﬁ} ﬁ
CilgUazl)  _odia J hladas

Date:08-08-2024 08-08-2024 ;g\l
Tender N°: Aaailiall a8
TH5MULTUMULTI [YEM/LOGIVEHICLE_RENTAL/08/08/2024 TASMULTIMULTI /YEMILOG/VEHICLE_RENTAL/08/08/2024
Through this tender ACTED is requesting a company to provide detailed had (g e il 4S5 (e Aalliall a8 JMA (10 (ACTED) <81 daliia unss
written offers for the providing the following service: A deadl) gl Al ads
SPECIFICATIONS OF SERVICE: : daddl) cliial ga
1. Description: caagll g
Vehicle Rental Services within (Sana’a, Dhamar, Hudaydah, O ¢ Ay ¢ odma ¢ pan Jlal cplaiia) (gl (b ) jbad) s cilerd
Saadah, Raymah, Aden, Aldhalee, Abyan, Marib). PRI Z
2. Product class / category: A/ i) Gt 2
Services Gilasd
3. Date of starting service: y o Aedllen &b 3
As described in the table below s dgiad (2 dpaldll)

Description Contract duration Delivery address
Caagll Jiall 20 el o) sie
(Sana’a, Dhamar, Hudaydah,
. . , Saadah, Raymah, Aden, AlDhalee,
1 Vehicle Rental Services Twcf Ygar s Abyan, Marib)
. L . " ‘Qxc@)ﬁbw‘bdgbghéc;W)
LSyl a2l olons (cole e el
A detailed list of requested service is provided in the attached Offer Form. 138 _all gl 73 ey 33 53 g0 A sllaal) daaally ALadhl) Aailal)
RESPONSIBILITIES OF THE SUPPLIER: 2a5al Sl g

sAeadll ey sy s
1. DATE OF STRARTING SERVICE

19/10/2024
19/10/2024
2. Minimum offer validity period required: Aslhaall (a jall duadla s gidl oY) asll 2
12 months A 12
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The responses to this call for tender shall include the following elements: A paliel) cilelan) @il 5 seall 38 (e 3 53,l) el () iy

1 The present Instructions to Bidders (PRO-05) signed & | Ji (e e sida s 428 5o (PRO-05 ) cilpUanl) adial ddlal) cilagdacilf
stamped by the Bidder (compulsory) (Slz) eUanll a3ia
An original Offer Form (PRO-06) dated, filled, signed & psidas @B ey allily Linas #5350 (PRO-06 ) () (ool i ga
2 stamped by the Bidder (detailed as per the requested (Astaal Alaall G uadi JS (553 9) laall p2ia 8 (1
currency) {compulsory) (k)
3 The Supplier Questionnaire Form (PRO-06.1) dated, filled, | asises adsas 43y Las & 5¢ (PRO-06.1 ) Susall lasiadl i gad
signed & stamped by the Bidder (compulsory) (S)lz]) elanll adia U8 (1
4 ACTED Ethical Declaration (PR0-06.2) dated, filled, signed &3+ (ACTED) €1 dalaiay alall (PRO-06.2) (AMAY) ¢yl
& stamped by the Bidder (compulsory) (©lzd) sUanll asia 8 (1a o 5ida 5 a8 ga s 43y Linag
sslaal) adial dpan 1 Qo) (3l g
The Bidder’s official registration documents: A dlile jiull 5l sn 5l Al Ay (0 s
a. Copy of ID or passport of legal representative (& 239
(recommended). (b)) A8l Janii aled (e Jsniall 4yl dass i
5 b. Copy of VALID Company Tax ID (compulsory). 38l Ay peall ABUad) e Jsmiall Ao AR il
c. Copy of VALID Company Registration (compulsory). (k)
d. Copy of VALID Company Zakah ID (compulsory). (©lex)) A sSol Adadl e Jsrdall g Gdaw v
e. Copy of vehicle rental license (recommended) (4 resa) Gl el Al ) e pad il das Ly
6 ACTED’s Full General Conditions for Purchase signed & | &« sise 4si 5o (ACTED) iSi daliias daldl) o) yall dalad) Jag i
stamped by the Bidder (compulsory). (©lzr]) staall pdia Jd (1
a bank guarantee that is non-cancellable and must be valid e o4 3 Bal s s J8 )2 S5 Claa o s
i - eqi S Gladall Jual jldaa) i el e aalill 4wl $3000
7 for (3) months with amount of $3,000. for email submission, ) sl GYEY saaal chll b e ) plaia 48] (S
the original bank guarantee should be delivered to ACTED (coba)) sland) BUEY sl @ o gl s -
Sana’a or Aden office (compulsory)
The Bidder’s Checklist (PRO-06.3) dated, filled, signed & 3¢ slan 5 43 )50 (PRO-06.3 ) slall ashas Aualdl) 38atl) daild
8 stamped by the Bidder (compulsory). (©lz]) slarll asia B (ye e sida 5 Aad g 5 Letililas
Proof of past experience providing a similar service for | cilelaial Agline Ciledd 4 a3 380 2 gie ) Agaldia &l i L)
NGO’s/INGO’s through previously signed contracts and list Jee ¥ aaljal Juail clga 5 o daild (38 ) paddd s 5 dlae
9 of 5 references check (recommended). (e o se) AR
Technical check evaluation to provide: 1A pandl) andi it
1- Proof of company’s branch locations. Uil 84S 5N £ g B adlge L -1
2- Numbers of Registered Vehicles owned by the LDULEY) ae AS il LeSLas Al Al Gl L) AE -2
10 company with proof. i) b ol sl AES e (il sl cyn ) -3
3-  Proof of training staff how to drive safely in Bl
complex environments. (4 ras9)
(recommended).
Slial) 1Y) CLads) bl ) Bla Jualds 3l )
11 | Price offer of drivers Breakdown (recommended). galls AN S gran o Gl ) Hlua Gl 32
(42 a)
Social and environmental impact: D Al s laiayt il
12 | Proof of an Environmental Strategy (recommended). (42 se) A Al i 3sa s e Ji
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It is important to note that all documents must be filled, dated, signed
& stamped by the Bidders in order to be considered as eligible. ACTED
only accepts bids that have been filled in English.

GENERAL CONDITIONS:

1.

The Closing Date of this tender is 28-08-2024 at 10 am in
ACTED office at the following address: Sana’a Office,
Haadah, Behind Al-azani -Sana’a -Yemen in a sealed
envelope with the text

“TM5MULTI/MULTIYEM/LOG/VEHICLE_RENTAL/08/08/2024”

not to be opened before the 28-08-2024
late bids will be automatically rejected.

OR

via email submission to yemen.tender@acted.org with
tender@acted.org in CC with the above-mentioned
subject. Unsealed envelopes and late bids will be
automatically rejected.

A Pre-Tender Information Session will be organized on
20-08-2024 at 11:00am in ACTED Sana’a Office- Haddah
Street -Yemen. All bidders are encouraged to attend but
attendance is not compulsory.

This meeting provides interested bidders the opportunity to
request further information about the tender process or to
enquire about the technical specifications described in the
tender documents prior to the submission deadline to better
understand the supplies/services/works provided.

ACTED will hold a Tender Opening Session at ACTED
Office — Sana’a Office, Haadah , Behind Al-azani -S -
Sana’a-Yemen on 28-08-2024 at 11:00 AM (Yemen time).
The presence of bidders’ representatives is permitted, for that
you need to submit your contact details to the email address
yemen.tender@acted.org cc tender@acted.org before the
28-08-2024 at 10:00 AM (Yemen time).

The Tender Opening Session involves the opening of all offers
in front of all any bidders who attend and conducting a document
check, whereby all the documents provided by each bidder are
checked and compared to the Bidder's Checklist, where the list
of mandatory documents is provided. Only bidders who provide
all requested mandatory documents can be deemed eligible and
proceed to the next stage of the tender process.

All documents shall be submitted in English. Certificates and
official documents shall be submitted in Arabic and/or English.

ACTED reserves the right to request any further information,
details, breakdown or price confirmation for delivery at any
time during the tendering process.
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Lgaa g g gl 4S9 (3511 popan Al Gy A0 () oL ageall (e
Aalile Ji85 o)) Ja e adiall plaall ydind I Cilplaadl pathae J (e Lgaid g
A salay) ARNL Slall cisUaall (s s (ACTED) I

_LL‘IJ\ h‘gﬂ\

28-08-2024 claall (3Met 5 i g yall aDY 2 5a Al

G pa gl g s el Gl §5 s el 10:00 ) Ac Ll
- elriia — il all Gila - aae ST Aakiie S i )
slanll ol Joag o sida 5 (3lae <oyl 8 )

“TISMULTI/MULTIYEM/LOG/VEHICLE_RENTAL/08/08/2024"
G0 g el o Al 038 i) o 5 o

28-08-2024
RIS (j2ab 5 gau B ALl (29 padl
9

&= yemen.tender@acted.org Jra¥) e aadill (S
Aagiiall y iy Maall b ) alaw 3 ) 8 tender@acted.org
el 5 Alial) cufeUnaali g

igUanl) o LB cpa g jall plaia) 458 alating
— ] Aaiial il Liadl) iSal) B [11:00 AM] 20-08-2024
‘;\r_ CileUaad) ‘_,_q.u.q e tg;ﬁu raﬁg _OAQS‘- daa &JL& — slaia
Ll 3l gl sl (S5 sl

O duie Clla) 44m,8)1 (reigall Wlslaall L;J-EAJ &LAZ?)JI 132 494
duall Olaslgall g el gl dsmdliall ddas Jg= Slaglaoll

[ 13asY! 0t @uaiil) lgdl de goll LS diadliall 3563 § dnibgell
sl S dedall JlesYI / @lousdl

& ol gz ilellas b duder Sladlial) wiST dice) Aaaies

- W\-;W—QB}J‘;&B—DJ} ZQW‘—;W&J&S‘V&
Jiadd oS ol gty buo 11:00 dcludl  28-08-2024 ol
Jolaillg M)}b L}ngJ\ duy Jlwyl o ) Olelaall @ij claall
Jldsewd Bloly yemen.tender@acted.org JU! olgial! J)
>14010:00 dcluJi 28-08-2024 )W J3 tender@acted.org
el suall degall das cllae (gl @Ml 0% (s -l CuB g

plol Jog 2l gpez b dsaBlial) ds-bidYI dudnll (posass
¢ BBl yamxd clyzly Og pazo il Olslaall 2ude i
o2le S U (e dadiall Colikiued] guaz (amd ol G
o o ¢ slanll puiey Lol ol deila Lgisylieg
pdie el Jadd o Say dxalIY ol L636 pdg3
Bgllasll Lol Oluitis) guez Ogadds cpll Slslasl)
AWl aloyall J) Sy (kg

o Ol dallL sllaadl Z3ledg Bhgl prazr @8 o
AoplasY g/ 9 & yadl ML deasyl 3Bl cilalgad] @i

3 deladl] o Sloghandl o diedl o (§ B2l WS dolaie Ladins
Aabliall dudas (o 39 (ST & il Hlas AST 5T JUacH)
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10.

1.

12.

13.

14.
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Bidder's must submit a price in order to be considered. ACTED
reserves the right to reject a bidder who did not offer a price for
each line.

Offers will not be accepted via Google Drive, Drobox,
WeTransfer links, or any similar links, and if the attachments
required permission or password.

Each page of tender documents must be stamped. Any pages
requesting a signature must be signed and stamped.

Bidders are requested to fill in, sign, stamp and return the Offer
Form, using the provided ACTED forms ONLY. Bids that do
not use the ACTED forms will not be considered:

All questions should be directed to ACTED Yemen
Logistics department at yemen.tender@acted.org

with tender@acted.org in CC.

ACTED will not be responsible for any costs or expenses
incurred by the Bidders in connection with the preparation and
submission of their bids to ACTED.

To ensure that funds are used exclusively for humanitarian
purposes and in accordance with donors’ compliance
requirements, all offers are subject to the condition that
contractors do not appear on anti-terrorism lists, in line with
ACTED'’s anti-terrorism policy. To this end, ACTED reserves the
right to carry out anti-terrorism checks on any contractor, its
board members, staff, volunteers, consultants, financial service
providers and sub-contractors.

Collusive practices are prohibited and will lead to offers
rejection.

ACTED adopts a zero-tolerance approach towards
corruption and is committed to respecting the highest
standards in terms of efficiency, responsibility, and
transparency in its activities. In particular, ACTED has
adopted a participatory approach to promote and ensure
transparency within the organization and set up a
Transparency unit (supervised by the Director of Audit &
Transparency) that can be reached through a dedicated
phone number and e-mail address. As such, if you witness
or suspect any unlawful, improper or unethical act or
business practice (such as soliciting, accepting or
attempting to provide or accept any kickback) during the
tendering process, please contact the following phone
number +33 6 07 22 46 28 andlor send an e-mail to

transparency@acted.org.

SPECIAL CONDITIONS:

1.

The quantity is not defined. The winning supplier agrees to a
unit price for each line item that will remain unchanged for the
full length of this Framework Agreement (24 months).

A Purchase Order will be raised as needed which will define
specific quantities of some or all of the line items listed in the
Framework Agreement.
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Ll oolagdiwl @iy Bgwy oy

Al ailg) S 9l S50 95 3l cilyd U39S pe o9 yall Jsud oy o)
J9R M}\ 03l g_,\l.bﬁ CJLEB_)AJ‘ blj‘

B IS gl g oy Amiliall 438 el 5550 5 31y 5Y) gen
A5 ad il Gl e

Ly el (m e lain asan e gl atie e ol
dasd 38 giall 3K dadaie CL\LAA ?L\i:u.u\_} Liale) 5 Lgald g

QAN il (e ol 1 Byl @ud ] Ased)] por durgi oo
tender@acted.org Or yemen.tender@acted.org

Ovedkiiell Lgaduy ©laas of S 6T e Agsene ST dalaie 055 o))
ST dalaia) 0gidgye @iy Sliel oLl dadlial)

Al Gl e M (5 ean JS aaiind Caga 1 sa¥) o Gl ol e
pae bl padin (s pall en (b ¢l Al 1Y) La g 20 b
& il Loy ocla HY1 AadlSa 201 8 A jaall o flaall elad s a

sCaagll 138 gintly e Y1 Aadla 3 (ACTED) ST dalaie duslpns
Jsie sl o e aiaill g 2B 3 Lgiay (ACTED) ST dalaia Jading
edia s (o liinY) s (e shiiall g 4gidh ga g 430 (ulae slmel s
Fadla Al G Cpa e e bl e ol el 5 ALl cileaall
ey

RECTE S FECX B | XL VPSSPV -POR Fp [ W DURS.

i) Aauiaa olad geabeaill s fasa (ACTED) 81 dakila ighi .

(b ABAAN 5 A glpanall g BS LS i (e laall o o jialy a3l

S gl (ACTED) S Aadaie cish Gald JSy g Lgiladi

iad ABAEY Bas g slibl cuald g dalaiall Ja0 ABEEY (ladag o jadl

gaa Jual gl (oS (Al g UG 5 lileaal) Al ja Baag uda il ydi)
138 Jia (g gd Cmanadia (S A8l 3 Ol gie g i QB ) (3 ke (0
Jas o BN ey A e Jas o b gl ol caald 1l s
sl (5o (g padii Jglaa 5l B ol aaadl) 1fia (BMAT & (g lad

+33 6072246 AU ad 1) e Jual 5 2 sduabliall Lles 51 )
transparency@acted.org. 1M (9 AN Ll Al ey ol 28

tduald hagyd

05 iy 2 08 5am 1 e e ) 37 pall (3852 el ain o )
(1965 24) 538 Sial) 330 JalS) s

s (e A Dbl o A1 g dalall Cous ol il 2 ) s
) A A jaall o gl JS
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The costs of items in the B.O.Q shall be fairly estimated in line
with market prices, acted has the right to reject any quotations
whose prices are not within price ranges identified through
market surveys without any notification.

ACTED reserves the right to cancel any item mentioned in the
B.0.Q without any compensation of any kind before contract
signature.

Vehicles and drivers should be available within 24 hours after
receiving the request.

All vehicles should have tracking system devices installed and
configured to acted recommended GPS provider platform giving
acted access to the tracking platform 24/7.

The service provider must inspect the cars provided before
providing the service and ensure that they are technically
suitable for driving on the road and that the car is in good
working conditions.

The driver should be familiar with the road conditions and should
have good experience of driving on different kinds of road as
well as during nights, rainy seasons etc.

Bidders’ selection criteria will be evaluated as described
below:
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e ol Jalad ST Gay ¢ pualiall aen op Jale (S Laled) 28l
@l 050 3T 5 Aalal) (3 sud) e SUainl e 4305 ST Y e
Ayt el 31

G 0 a5 Jolaa A 5 sS3 paie gl el 3 3aly ACTED Laiias
il 855 U8 g sl e s ga

Al a3l (e el 24 A 35l 5 A8 5l 5 iy

cil) Aaial Ligia s Al @i 3 gl (Aol land) maan (g 5iat o)

dcl 24 il daie I J sa 1) XSV iy 5 36 U8 e o (o sal)
&) A

XK 5 At plac) J Aadiall ol jlud) pand Aaadl) adie o cany
ol (5S5 Ols Gl e 8aLa0 Al Aalil) (e dplia Wil e
Sdam dee Gguk

5 ds iy o ana g Gaodall iyl A s e @il 05 of s

) 5 s Jalll L1 1SS 5 Aalial) 5yl o) il e sal@ll b 5o
REIRPI APPRF U

2 olidl i sa s LaS agansi s () Clelanll adie JLA) Jlea

Criteria Sub-criteria Minimum Maximum 0 (0 if info not provided)
el A s Score to Score (lastna Jhgi e Alla B 0) sia 5
Pass A e
gl akiii
The bidder has
Similar past The bidder has provided two provided five or
contracts with past contracts similar to the The bidder has provided at more than five
INGOs or NGOs contract to award. least three to four past past contracts
contracts similar to the similar to the
ErEiEEe Alilas sl 45'9. _ _ _ contract to award. contract to
5l S gl Aulga Claliia ga 5 10 as s (e 5LL-=JV i iy award.
§ Llaa Al a3 sall
A U8 e eUnall asie wlliay
35 () diall Slaa s Ailas 25 Aoyl [ o elaal) pdie llia
A ) Al 3 ghe Ak
A diall Slas S
Al pi
Bidder has failed to provide The bidder has
a Certificate of Incorporation provided proof in
OR has a Certlflqate of ) The bidder has provided the f_o_rm ofa
Incorporation showing their . Certificate of
" . proof in the form of a A
establishment in the last Certificate of Incorporation Incorporauop
Number of Years as an established Car one year or less. showing their establishment Shogl‘{'nr? their
Rental company between 3 and 4 years. establis C;nent 5
5 10 g s b il i 2 years and more.
Al &l il A8 58 &l giad) o AT el Bl gl g Qupaalal “\fmﬁﬂ o Pa‘u
Gl sl A8 HaS G siud) 33 B 3) A e Aot o e ‘,l.)tlw o B el 48
(g5 Jaws) e Tt Qs B g
(6095 da) S dgds gl
Culaa & gl Asad
(g daw) LSy
Technical
check Bidders can operate in all
evaluation areas of Yemen. And have
multiple branches throughout
Al gandl) o the country. Proof of said
Branch locations Bidders has 0 Branch branches are shown through N/A
5 5 locations. the submission of company sy
£l ol ga registration documents listing o
Ae b adlse 0 pagll il o2 | the location for each office.
517
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e (b Jaad) (gl (adial Sy
b Basia £ g b Lgly  all (3hlia
£50AN o3a ) a9 D pladl aren
FESPATR FEJCARV- WY Y
S S aga daal ()
. . Number of registered Number of registered (100) or more
Number of Registered Vehicles s 1 vegﬂ)es vehicles (50-99) regihs_te;red
s . - vehicles
Aaal) @l jlad) 230 ( ) (99-50) Uyadl @l ) 236
(49-0) Aauaal) ) fpadl) 230 Aaas 5l (100)
-Submission of SOP covering
Bidders have not submitted | how to operate in a complex
Proof of training staff how to drive safely any proof of training environment
in complex environments documents.
-Submission of standard
i) 8 claly SaLAN b o ¢yl gal) a5 i) e s (sl sl gatia a3y o1 | driver TOR clearly specifying N/A
Bainall 5 5 Sl G slia the tasks of a driver
EXh
(il Al AL et il ja apdls -
Bara ddy ga Jaadl i
Gl Al An o g 5 g -
Gl alga 7 guda g 2225
-The bidder has provided
Price offer of drivers Breakdown the drivers net salary less -The bidder has provided the
than 400$. driver net salary$ 400 or
Ol 2 2 Jualdl above.
-The bidder has not
provided any list of drivers - The bidder has provided a N/A
5 5 benefits. list of drivers benefits. )
X
G ila elanll adia p | cild] (i) il elanll adia a0 -
Ol .Jsi s $400
.$400 0e B
Ol adlia 3l olanll pdie s -
e Al (g) elaal) e a3y ol -
- Submission of Official
Company Environmental
Social and Bidder has not submitted Strategy.
environment Proof of an Environmental Strategy any proof of Environmental | -Submission of registration
al impact Strategies. documents proving the use
Ay Ll sl g2 e Jila 5 5 of hybrid/electric vehicles. N/A
Sy 5 Jila ol slaall adia atiy ol 2w Y
il Al claa) i) A )l Arind) Laan) ) agli -
As,a
s A Gl (35 g i -
Aoy g SIAdiagd) Sl sall aladiu

10. Bids award criteria will be assessed through a:

e Scoring method.
The Financial Offer of each bidder will be evaluated first
in the Financial Evaluation Stage. All offers will be
ranked from the lowest to highest price. All bidders will
proceed to the Breakdown Evaluation Stage.

In this Stage a bidder is evaluated using a Scoring
Methodology, with their offer evaluated using the
following criteria: Technical check evaluation and Social
and environmental impact.
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Criteria Sub-criteria Maximu minimu | 0 (0if info not provided)
aall & A Jgmal) m Score | m score Sgiae Aa 40) sia 2 4 5
4k Jef | to pass (Slasira
adass (8
gl
KEY ITEM
. LisT 30 N/A Key items list will get 30 scores from total price ratio in the financial analysis.
D) i) sl Jalal) (A ) Apead (lani o A 3 30 (15 Juant Cigou Aogaari ) yualind) Aaild
Total Price gill
baa¥) ) Remaining
items list of 20 N/A The remaining items list will get 20 scores from total price ratio in the financial analysis.
vehicles el Gl (A mad) Api Aaai (1 A 3 20 Ao Juan i gan Aial) pualinl] Aaild
Adial) 295
Technical
check N/A The technical check evaluation will be one of the most important criteria to be evaluated when selecting a winning bid.
evaluation By 45 N/A Gl pdia JLAAY SS) julaa phl (e (Al Qandl) anli Juald ¢ 95
) ps X
)

Carbon footprint or other
environmental benefits
must remain significant

Social and enough, measurable &
environmen . verifiable (based on impact
tal impact N/A Bidders have not on CO2 or other
5 submitted any proof of N/A :
i EXh Environmental environmental relevant
Slaay) il Strategi data)
lls gles. S5 0 2 gl s A
Ll
Sl ol Cilplanl) sasia py ol Ay (i Lay B i
i) it ) e A o 3 gty (il
a0 5l GaSd s G e
(Al il Aigall i)

Company Name: 4S &) aw)

Authorized Representative Name: taixal) Jiaall acd

Signature & Stamps: & s
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