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THIS MASTER SERVICES AGREEMENT entered into
asof ........... by and between

1) Mercy Corps, a humanitarian nonprofit international
Non-Government organization having its Head office of
Yemen in Sana'a, Haddah Almadinah,. (“Mercy Corps”)
and

He has Commercial Registry No..........
(“Service provider”) is as follows:
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1. Master Agreement; Specific Services.

From time to time, Mercy Corps may request services
from service provider. For each occasion on which service
provider is willing to provide requested services, the
parties will enter into a task order (“Task Order” or
“TO”) which will describe the services to be performed
and the period for performance and which will be
substantially in the form attached hereto as Exhibit A.
service provider must notify Mercy Corps within the Task
Order Offer Period time specified in Schedule | if it
accepts a Task Order, rejects a Task Order or requires
changes to a Task Order. Mercy Corps may reject any
acceptance or request for changes that Mercy Corps
receives after the Task Order Offer Period has expired.
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2. Additional Terms and Defined Terms.
Additional Terms are specified in Schedule | hereto (the
“Additional Terms”). The terms in Schedule I are
incorporated in this Agreement by this reference. The
following additional defined terms are included in
Schedule I: Task Order Offer Period, Authorized
Representative, Key Personnel, Payment Terms, Services,
TO and Scope of Work (SOW). “Agreement” means this
Master Services Agreement and Schedule 1, in each case
as amended, modified or supplemented from time to time.
Other terms may be defined throughout this Agreement as
specified.
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3. Delivery of Services.
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a. Service provider will perform the Services by
providing advertising and Mercy Corps will pay for the
Services, in accordance with the terms and conditions set
forth in this Agreement and each TO.
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b. Service provider will perform all Services through
the services of service provider’s employees. Service
provider will not delegate or subcontract any Services to
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be provided to Mercy Corps without Mercy Corps’ prior
written consent. Service provider agrees that including the
specific individuals named (if any) as Key Personnel in
the Additional Terms is a material part of the bargain.
Service provider will not change the Key Personnel
without prior notice and an amendment to the Additional
Terms specifying the change. Mercy Corps may withhold
its consent to substitute personnel using its sole discretion.
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4. Compliance with TOs and Changes to TOs.
Services will be provided strictly in accordance with each
TO. No deviation, substitution or change is permitted
without Mercy Corps’ prior written consent; provided that
Mercy Corps may terminate, suspend, increase or decrease
the scope of Service Provider's performance under a TO
by written notice to Service Provider specifying the
changes. Unless mutually agreed, a change to a TO by
Mercy Corps does not apply to Services timely and fully
delivered and performed before the date of the change. If
any change causes an increase or decrease in the cost of,
or the time required for, Service Provider's performance,
an equitable adjustment may be made in the TO or
Payment Terms or both, if such adjustment is set forth in
an amendment signed by Mercy Corps’ and Service
Provider’s Authorized Representative.
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5. Non-Exclusivity.

This Agreement is not intended to create an exclusive
relationship between the parties. Unless the Additional
Terms specify a minimum purchase of services, Mercy
Corps is not obligated to issue any Task Order to Service
Provider. If the Additional Terms specify a minimum
purchase of services, Mercy Corps shall be obligated only
to issue a TO(s) for the minimum purchase amount.
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6. Invoicing and Payment.
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a. Service Provider will submit invoices to Mercy
Corps in accordance with the invoicing schedule and
invoicing delivery terms set forth in the Additional Terms.
Each invoice will include (i) the Contract Number and TO
number; (ii) Service Provider’s name and address; (iii) a
description of the Services performed, (iv) the dates such
Services were performed, (v), if applicable per the
Additional Terms, an itemization of the specified
increments of time worked, (vi), if applicable per the
Additional Terms, properly reimbursable expenses (if
any) incurred along with receipts for such expenses; and
(vii) such other information as Mercy Corps may
reasonably request. Invoices will only be deemed
received on the date they are delivered to Mercy Corps’
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Authorized Representative pursuant to the Payment
Terms.

If Mercy Corps determines that Services that are the
subject of an invoice have not been performed in
accordance with the Additional Terms, Mercy Corps may
dispute the invoice by sending Service Provider notice of
such dispute after Mercy Corps receipt of the invoice.
Such notice shall clearly state the specific Services
disputed, and Mercy Corps’ reason for disputing the
performance of the Services. If both parties accept the
dispute of the invoice, they shall agree in writing as to the
steps required of Service Provider to ensure that the
performance of the disputed Services is subsequently
completed in accordance with the Additional Terms, and
the time required of Service Provider to complete the
Services
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b. Except as otherwise provided in the Additional
Terms, Mercy Corps will pay each invoice (or adjusted
invoice if the subject of dispute) in accordance with the
Payment Terms within 30 days after the later of (i) receipt
of the invoice or (ii) resolution of the items set forth in the
notice of disputed charges.
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C. Mercy Corps may off-set any amount it owes
Service Provider against any amount Service Provider
owes Mercy Corps.
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7. Taxes, Duties and Expenses.
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a. Except as otherwise provided in the Additional
Terms, Service Provider is responsible for all expenses
incurred by it in performing under this Agreement and all
taxes, duties and other governmental charges with respect
to the provision of Services. If the law requires Mercy
Corps to withhold taxes from payments to Service
Provider, Mercy Corps may withhold those taxes and pay
them to the appropriate taxing authority. Mercy Corps
will deliver to Service Provider an official receipt for such
taxes. Mercy Corps will use reasonable efforts to
minimize any taxes withheld to the extent allowed by law.
In any case, Service Provider tax laws committed by
receiving a tax card valid, and the payment of all taxes and
fees resulting from this agreement.
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b. In the event the Additional Terms do allow for
reimbursement of Service Provider expenses, such
expenses must be listed as acceptable expenses in the
Additional Terms or the Task Order and fully documented
with receipts and any other documentation reasonably
necessary for Mercy Corps to determine the costs were
reasonable and properly incurred.
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8. Representations, Warranties and Additional
Covenants. Service Provider represents and warrants to
Mercy Corps and covenants with Mercy Corps as follows.
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a. Service Provider has full rights and authority to
enter into and perform its obligations under this
Agreement.  Service Provider’s performance will not
violate any agreement or obligation between Service
Provider and any third party.
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other certifications and licenses necessary to perform the
Services in accordance with this Agreement. Performance
by Service Provider of its obligations under this
Agreement will not infringe on any patent, copyright,
trademark, trade secret or other proprietary right of any
third party.
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d. Service Provider will comply with all applicable
law, regulations and rules in the performance of its
obligations under this Agreement.
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e. Service Provider has not, and will not, engage in
transactions with, or provide resources or support to,
individuals and organizations associated with terrorism,
including those individuals or entities that appear on the
Specially Designated Nationals and Blocked Persons List
maintained by the u.s. Treasury
(http://www.treasury.gov/resource-
center/sanctions/SDN-List/Pages/default.aspx) or the
United Nations Security designation list
((http://mwww.un.org/sc/committees/1267/aq_sanctions_li
st.shtml).
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f. Service Provider will comply with and train its
employees in all applicable laws against bribery,
corruption, inaccurate books and records, inadequate
internal controls and money-laundering, including the
U.S. Foreign Corrupt Practices Act and the UK Bribery
Act. Service Provider has not and will not offer or give
any employee, agent, or representative of Mercy Corps
anything of value to secure any business from Mercy
Corps or influence such person to alter the terms,
conditions, or performance of any contract with or
purchase order from Mercy Corps, including but not
limited to this Agreement.
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g. Service Provider, including its owners or
employees, does not own, directly or indirectly, any other
company that was competing for award of this Agreement
or any TO. Service Provider did not seek or obtain
confidential information related to the award of this
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Agreement or any TO from any Mercy Corps employee,
agent or representative. Service Provider did not collude
or conspire with any other individual or entity to limit
competition for the award of this Agreement or any TO, to
set prices being offered or in any other way to interfere
with free and open competition.
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h. Service Provider is not owned in whole or in part,
directly or indirectly, by any immediate or extended
family member of any Mercy Corps employee, agent or
representative, or, if so owned, Service Provider fully
disclosed such relationship and any potential conflict of
interest has been waived, in writing, by Mercy Corps.
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I. Service Provider has not engaged in, and will not
engage in, any of the following conduct: (A) trafficking
in persons (as defined in the Protocol to Prevent, Suppress,
and Punish Trafficking in Persons, especially Women and
Children, supplementing the UN Convention against
Transnational Organized Crime); (B) procuring a
commercial sex act; or (C) using forced labor.
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J. Service Provider is not the subject or any
governmental or donor investigation and has not been
debarred or suspended by any government, governmental
agency or donor.
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k. The Service Provider is required to secure his
comprehensive insurance, including Equipment and
employees on anything, including against the claim of any
third party, nor Mercy Corps bear any responsibility in
case of any damage.
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9. Independent Contractor. The parties intend to
be independent contractors. Service Provider will be
solely responsible for and have control over the means,
methods, techniques, personnel and procedures for
performing the Services. Neither party will be deemed an
agent or partner of the other party. And he is not
considered as an Employee with Mercy Corps.
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10.  Work Product and Intellectual Property Ag Sl 4stal) (Gg8a g Jand) gila (358a (10
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property, intellectual property rights, materials, tangible
personal property and other work product that Service
Provider creates (or has created), alone or jointly with one
or more other persons, (a) that relates to any TO, (b) that
results from or arises out of any services performed by
Service Provider for Mercy Corps, (c) for which Service
Provider used equipment, supplies, facilities or trade
secret information of Mercy Corps in creating such work
product, or (d) that is derived or otherwise created from
any intellectual property, intellectual property rights,
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materials, tangible personal property, or other assets of
Mercy Corps; and (2) materials that contain, embody,
disclose, reflect, or refer to any of the foregoing.
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b. Mercy Corps will be the sole owner of all Work
Product. To the extent allowed by applicable law, all
Work Product that consists of subject matter of U.S. or any
other country’s copyright laws will constitute “works
made for hire” under applicable copyright laws. Service
Provider will not provide Work Product to any person
other than employees or agents of Mercy Corps. Service
Provider will hold all Work Product in trust for Mercy
Corps. All Work Product will be deemed to be
Confidential Information of Mercy Corps and subject to
the provisions of Section 10.
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C. Service Provider will promptly disclose in writing
to Mercy Corps all Work Product that Service Provider
creates, alone or jointly with others, in the performance of
its obligations under this Agreement.
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d. Service Provider hereby irrevocably assigns and
transfers to Mercy Corps (i) all rights, title and interest in
all Work Product, (ii) all related rights and remedies, and
(iii) all claims (for damages or otherwise) and causes of
action with respect to any Work Product.
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e. Service Provider hereby irrevocably waives and
agrees never to assert any Moral Rights that may exist
anywhere in the world in or with respect to any Work
Product, including claims for damages and other remedies.
“Moral Rights” means any and all right to claim
authorship to or to object to any distortion, mutilation or
other modification or other derogatory action in relation to
a work, whether or not such action would be prejudicial to
the author’s reputation, and any similar right, existing
under common or statutory law of any country in the world
or under any treaty, regardless of whether or not such right
is denominated or generally referred to as a “moral right”.
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11. Confidentiality.

Service Provider will maintain, and cause each of its
employees and others it involves in performing its
obligations under this Agreement to maintain, the
confidentiality of: (i) any information Mercy Corps
provides to Service Provider that Mercy Corps identifies
as confidential; (i) the terms and conditions of this
Agreement (including all Statements of Services); and (iii)
nonpublic information regarding Mercy Corps’ policies
and practices. Upon Mercy Corps’ request, Service
Provider will return to Mercy Corps all confidential
information provided by Mercy Corps to Service Provider.

; silaglaall 4y (11
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12. Indemnification. Service Provider will indemnify

Mercy Corps and each of its officers, directors,
employees, representatives and agents (each, an
“Indemnitee”), and hold them harmless from, any and all
losses, claims, damages, liabilities, any government or
donor investigations, fines or penalties and related
expenses (including incidental and consequential
damages and reasonable attorneys’ fees, whether incurred
at the investigative, trial or appellate level or otherwise)
incurred by any Indemnitee or asserted against any
Indemnitee by any third party or by Service Provider
arising out of, in connection with, or as a result of this
Agreement, any failure by Service Provider to fully
perform its obligations under this Agreement or any
breach by Service Provider of any of its representations
and warranties under this Agreement, provided that such
indemnity will not, as to any Indemnitee, be available to
the extent that such losses, claims, damages, liabilities or
related expenses resulted from the gross negligence or
willful misconduct of such Indemnitee.
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13. Termination and Remedies.

D laiY) Jaw g 4B feud (13

a. Provided no TO is outstanding and remains to be
performed by either party, this Agreement may be
terminated by either party upon 30 days prior written
notice to the other party.

)}L@d\)y‘ui}é@mewgq&sm)Ah;ﬁy‘umgg;(\
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b. Any TO may be terminated under the following
circumstances:

DAl VAN 8 aleally oSl el ol G g (0

i.by both Parties on mutual written agreement of the
Parties;

| Ay 5 5 o i L (i)

ii.by either Party for its convenience with written notice
and after the Termination Notice Period specified in the
Additional Terms has expired;

S ) daa 6 ses g o)) (53 G R (e 5T 0 ()
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iii.by Mercy Corps immediately upon written notice in the
event Mercy Corps’ donor(s) terminates or withdraws
funding that Mercy Corps would use to pay Service
Provider under the Additional Terms;

D) dan i san (58 JSay S (o e ils (s (i)
e bl el Al gl of Js 3 e
Creny Gladdl) adie B (A oS e Lgeddind Al g5 gal

Al Y Lyl

Iv.by either Party due to the non-terminating Party’s breach
of this Agreement and failure to correct such breach
within 15 days prior notice of such breach;

o2a Joy il LAY Caphll @il Can Cih gl caila (e (iV)
s gyl el dallee o el Gl 508 anc 5 A8y
LAY 13 el i) dua 5 e lass 15 5 58 YA 4adla)

v.be either Party upon written notice if a force majeure
event, including any not reasonably foreseeable war,
insurrection, change in law or government action or
inaction, strike, natural disaster or similar event,
prevents the terminating Party from being able to fulfill
its obligations under this Agreement; or

Ay fadlly SIS lad) an g i san b (sl Gaila (e (V)
G sl @l 8 Lay 5 palall (5 il Cag yka (e a k(g G gaad )yl
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vi.by Mercy Corps immediately upon written notice if
Mercy Corps using its sole discretion determines that
Service Provider has or will breach any of its warranties,

il Jla (3 S JUad) dpn i )58 )5S (o ne ila e (V)
L;\d@_m}\d;\as u&\emu\uabl\u);m;mm}u))s
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covenants or representations in this Agreement, in which
case Mercy Corps may withhold any and all amounts
owed to Service Provider until such breach is remedied.

FE— @ngﬂjﬁwﬂwﬁyuﬁg‘ubéi
L GAD Al dallaa 25 o ) o all

In the event of termination due to Service Provider’s
breach or by Service Provider for Service Provider’s
convenience, Mercy Corps will not be obligated to pay
Service Provider for any partially completed work. In the
event termination is due to Mercy Corps’ breach, by
Mercy Corps for Mercy Corps convenience, due to force
majeure event, or due to loss of funding, Mercy Corps will
be obligated to pay Service Provider for its reasonable,
pro-rated costs of work completed and expenses properly
incurred prior to termination. However, Mercy Corps will
not be responsible for any expenses incurred in
anticipation of termination or suspension.
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sl Ja A Wl e JSa b el a5 Jleel gl Qi 8laciall
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If Mercy Corps determines that Service Provider has or
will breach any of its warranties, covenants or
representations in this Agreement, Mercy Corps may, in
addition to any other remedies for such breach available at
law or in equity, terminate this Agreement.
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14. Dispute Resolution.

The Parties agree to try to settle any dispute arising under
this contract by mutual consent and in the spirit of good
business relationships. In the event that agreement is not
reached, the dispute shall be decided solely by Mercy
Corps. Service Provider shall be given an opportunity to
timely submit written evidence in support of its position.
A decision by Mercy Corps shall be binding and final.
Mercy Corps has the sole right in interpreting or
explaining any article in this contract and any attached
statement for this contract.
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15.  Access to Books and Records.

Mercy Corps, its donors and any of their respective
representatives will have access to any books, documents,
papers and records of Service Provider that are directly
pertinent to this Agreement for the purpose of making
audits, examinations, excerpts and transcriptions for a
period of seven years following the completion of the final
TO issued by Mercy Corps under this MSA.
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16.  Additional Donor Terms and Conditions. The
Donor Terms (if any) are incorporated in this Agreement
by reference and are fully binding on Service Provider and
Mercy Corps. Inthe event of a conflict between the Donor
Terms and any other provision of this Agreement
(including any Additional Terms of TO) or any other
document between Service Provider and Mercy Corps, the
Donor Terms will prevail.

Oanal oy sAadlal) cilgall Laldld) 43LaY) alal) gk g & (16
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oAl Ay ol ol (aleal) Sl jal alSal g dagyd @y ey )
Lo o s Jaad) i ¢ )5S (o e s Aedall adie (G Lad Ll ) oy

Asildl leall by piadde yab

Page 8 of 30




MASTER SERVICE AGREEMENT No. SAH 003-2021

MERCY
CORPS

17. Miscellaneous.

;e siia alSal (17

a. This Agreement and the rights and obligations of
the parties hereto will be governed by and construed in
accordance with the laws of the State of Oregon (exclusive
of the United Nations Convention on Contracts for the
International Sale of Goods), without regard to the conflict
of laws provisions thereof.
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b. No right or obligation under this Agreement
(including the right to receive monies due) will be
assigned without the prior written consent of Mercy
Corps. Any assignment without such consent will be void.
Mercy Corps may assign its rights under this Agreement.
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C. All notices provided for herein will be in writing
and will be delivered by hand or overnight courier service,
email or fax in accordance with each party’s contact
information set forth on the Additional Terms. Notices
will be deemed to have been given when received,
provided that notices sent by email or fax will be deemed
received when sent (except that, if not sent during normal
business hours for the recipient, will be deemed received
at the opening of business on the next business day for the
recipient).
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d. Time is of the essence of each and every obligation G ol A OS5 Aaadl) adia oliy) 58 sa g8 (il Jale aay (2
of Service Provider under this Agreement. . OWEY) 13 g atlal )
e. If any provision of this Agreement is prohibited by | s 43w aae sl A8EY) 38 alSal e gl Oy Ja 4 (2

or invalid under applicable law, such provision will be
ineffective only to the extent of such prohibition or
invalidity without invalidating the remainder of such
provision or any remaining provisions of this Agreement.
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f. Except as otherwise provided above, this
Agreement may be amended or modified only by a written
document signed by both parties. This Agreement
constitutes the entire contract between the parties relating
to the subject matter hereof and supersedes any and all
previous agreements and understandings, oral or written,
relating to the subject matter hereof.
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g. No failure on the part of Mercy Corps to exercise,
and no delay in exercising, any right, power, privilege or
remedy under this Agreement will operate as a waiver
thereof; nor will any single or partial exercise of any such
right, power, privilege or remedy preclude any other or
further exercise thereof or the exercise of any other right,
power, privilege or remedy. The rights and remedies
under this Agreement are cumulative and not exclusive of
any rights, powers, privileges and remedies that may
otherwise be available to Mercy Corps.
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h. The warranty, representations, dispute resolution,
confidentiality and indemnification provisions of this
Agreement will survive the termination, cancellation of
expiration of this Agreement.

day Gl clilaally dalall Lgyally A<y Jls (7
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. In the event that there is a conflict in term between
this Master Services Agreement and any TO, the terms in
the Master Services Agreement shall prevail unless the
changed terms in the TO specifically state the section of
the Master Services Agreement or Additional Terms that
the TO is changing, in which case the new terms in the TO
shall prevail only as to that TO.
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J. Any right or claim to the Service Provider ends
linked to this Convention on completion and a maximum
of over 15 days from the completion date, or the date of
completion of the contract, whichever is earlier, Mercy
Corps will not accept any claim comes after.

ailgii) oy ity ABLEY) 03¢ Jai ye laiall Alas o (3 (5l e (s
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IN WITNESS WHEREOF, this Master Services
Agreement has been duly executed as of the date first
written above.

s JA 5 Al laadll) 4 8 o 8 5 elld e lalgdl
odled oy saall J W) gl d el

MERCY CORPS Representative: 258 (i e daliia (0
Name: .....oooooveeieaees L, s amY)
Title: ... e L i)
Signature: D sl
Stamp: sl
Financial ReVieW:..........vvvvuuee. sl dan) sl
Name: Finance Director | spaY)
Title: Sl ) s uaiall
Signature: & sl
By: Service Provider daddl) adia ;e
N 03 DY)
Title: General Manager | Cuaidll
Signature: a8 sl
Stamp: sl
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ADDITIONAL TERMS TELY) MYl g b

1. Term: This Agreement shall have an effective date of
.............. and, unless earlier terminated in accordance
with Section 13, an expiration date of .......... [1 year].
Without the need for a notice.

Gl b danll e AAEY) oda JAN ABEY) (e s (1
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2. Offer Period: 365 days (“Task Order Offer
Period”).

("ol RIS 1 o5 5") 52 [ 365] il 5% (2

3. Services: In accordance with the terms of the
Agreement, Service Provider agrees to perform the
following services in the following manner.

o34 alSal s das 1l lgle Gt ) cleadd) elli o rcleadl) (3
LAl el slial Culaadl) asaihy daadl) adie a 3l o dalay)
: e pise p PR s A

a. Background:

Service provider shall provide, based on this contract,
services to the MC premises by itself through its
Announcing vacant positions and tenders for Mercy Corps
by publishing on the website and any other available
methods according to the submitted proposal

g sl e 4adla (1
Gladd anadty Jall J2a e 2l gdaadll plia (8 cas2l) 138 300 SO
Sl JOA Cpe G oS o el liailial) g o e Lal) Cailda o)) oSle )

b. Scope of Work:
a. as mentioned in Exhibit A Task Order Scope of Work

Jandl Bl (<
Glaiy Galall aleally CaglSill ol (1) Galdl 3 ) Sh 8 Le cans
Janl)

The term “Services” means all services, including
delivery of all deliverables, described in all Task Orders.

aan arlus @l 8 Loy claaal) QS "Claddd) sllaiadlly aaiy
algalls oSl yal o 48K Lgaia 53 3 ) il Al

4. Pricing: fixed price per TO,

5. Invoicing & Payment Terms: Upon acceptance of
each Task Order at the end of each month Service
Provider will submit an Invoice in accordance with
pricing as specified in the Agreement. Mercy Corps will
make payment to Service Provider for all sums not in
dispute within 30 days of receipt of Service Provider’s
invoice(s) (the “Payment Terms”).

ol el S J 58 die dedal) aaie o gy r sl Ja gy 93 4564l (5
sl ) gy 5 Sl i Hed JS Ales B aleall
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6. Key Personnel:

2 il O sila gall (6

7. Reimbursable Expenses: “Not Applicable” here].

[MUSae clld (S5 al" ;M) s cild g paal) (7

8. Authorized Representatives and  Contact
Information:

Name: .....ooovvvviiinnnn...

Position: ....................

duaiy) e glaa g ¢ gaainal) ) gliaal I8

a. Mercy Corps: Only the following Mercy Corps
employees are authorized to agree to any amendment
of the Agreement, a new Task Order or an amendment
to a Task Order:

ooooooooooooooooooooooooo
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Only the following Mercy Corps employees are
authorized to receive invoices, accept or reject Services or
sigh SCRs.

£y () sl ool pgilamd 2 s2all Aabaiall ila sl Y] Gy ¥ ()
cilaral) i b e o sill i Lead 5l cilaaad) b 51y 5il

Mobile: ......................
Email: ...

b. Service Provider: Service Provider’s authorized
representative for all purposes is:

9. Termination for Convenience Notice Period: One
month (the “Termination Notice Period”).

A il oldall pf fadly (aldl) JadY) 53 (9
(Bl ) 5 iy 13 1 )
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EXHIBIT A

() gatd

FORM TASK ORDER

algally <l ya) 3 gad

Task Order No. ........

...... 18 algally cilsil) yal

2. SEIVICE PrOVIGEI: evvnvnrnrnenenenenenenee | e eeaas s Blaial) anad (1
3. Master Service Agreement No.: ................... ceeeeeeaes & a8 A ) Aaadl) a5 A8 (2
4. Statement of Work (the “SOW?): In accordance with Ll e ol deadll ania 381 5 calgal) / Jae ¥ by (3

the terms of the above-referenced Master Services Agreement,
Service Provider agrees to perform the following services in the
following manner:

Providing advertising service for MC-YEMEN.

Leal il Apuas 51 ilanal) s 28831 35 ) Sl plSaYl
r Sl sl e g oliaf cileadll elal g i e codle

a. Task Order Scope of Work
As Per attached SowW

sdbee Y Gl (aldd) algally cal<il) yaf  (
e ¥ lai 8 mnse 2 LS

b. Deliverables: The Service Provider shall deliver
the following deliverables in accordance with the schedule
set in Section 4 below:

A Aaddll adia e QLAJ&L,AM.."PHLA/HIAM\(H
& aaall i3l Jsaadl s (1) Galdl Ldoll g LS deaa
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1- Performance Period: This Task Order shall have e Jsriall (gl aleally calSill el 62 iy 3558 (4
an effective date of ... and, unless earlier uuayu)imd&mmw\eue!u( ......................... ) &b
terminated in accordance with Section 13 of the Oy ABEY) 038 (1e (13) by 6 3all 5l 3ald) e i
Agreement, an expiration date of (.......... ) (cvenenen ) (& 4leil F )l
2- Price: This is a fixed price Task Order. Mercy sl (5
Corps agrees to pay the amount of (......... )USD month | e delaidll @B\y dua calgally uJSJ\ e i e 138 any -

including of all government taxes. The Service Provider
assumes full responsibility of payments of all government
taxes on time.

- All payments will be made through bank transfer under
the name of “.......................ll ” to the following
bank details:

Accountname: .........cooiiiiiiiiiie

Bank name:

Account Number: ............c.oooeiiiiinnn..

Currency: USD

3 ) &ie daddll adie o
ALl A g genall Zadal) adia d.u_g} de Sall e Uasiny)
aanall i gl) b e Sal) e UafinY) e

....................... gl (S st e @ dllaal) e
: UL\S\ 4,354.\]\ LL}L.I\:L.\]‘ [EEWEN

IN WITNESS WHEREOF, this Task Order has been duly
executed by the parties’ Authorized Representatives as of
the date written below.

ekl ol My ol Al oy Gkl Thae a8 el e alg )

_c\_m\ u}ﬁd\ C\:\Ju\ uA eL@.AM_I

DATED: gl
MERCY CORPS : Aabiiall daliie e
Name: s anY)
Title: D cuaidll
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Service Provider da1il) adia
Name: ;oY)
Title: C aid)
Signature o sl
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MASTER SERVICE AGREEMENT No. SAH 003-2021 MERCY
CORPS
Schedule 11 1 Sgaadl
Other Contract Provisions Required by Law or dadlal) cilgad) o ¢ oSN J8 (e Ay slaal) 5 AY) SEal) algal]
Mercy Corps’ Donor 295 (el

First: Clauses from European Union

Mercy Corps has received funding from the European
Union. Mercy Corps, in accordance with the European
Union regulations under which this contract is executed,
requires certain certifications and provisions, set forth
herein, to be included in all contracts.

1.

2.

Liability/Indemnity Under no circumstances nor for
any reason whatsoever will the European Union be
held liable for damages as a result of the work
pursuant to this Contract
Right of Access/ Audit
a. The Vendor will be responsible for holding all
invoices, receipts and financial and accounting
documents relating to this Contract for at least seven
years following final payment made under this
Contract
b. The Vendor will allow Mercy Corps or the
European Union (or any other organisation
authorised by the European Union) access to the
location where the Vendor is based or any
location where the Services are being
implemented and to all documents, information
and other material related to this Contract
(including in electronic format), necessary to
assess, or audit the implementation of the project
and compliance with this Contract. Such audit
may take place at any time during this Contract
and up to seven years following final payment
made under this Contract

3. Confidentiality The Vendor acknowledges that

Mercy Corps has reporting obligations to the
European Union. Accordingly, the Vendor consents
to Mercy Corps sharing information about the
Vendor or the Services with the European Union as
required

Anti-corruption. The Parties recognize that Mercy
Corps has a zero-tolerance approach to bribery and
corruption. The Vendor will comply with all relevant
anti-bribery and anti-corruption laws (including the
UK Bribery Act 2010) and comply with the
principles of Mercy Corps’ Anti-Corruption and
Anti-Bribery Policies, or equivalent policies,
including: (a) not accepting or offering a bribe of
facilitation payment; and (b) reporting immediately
to Mercy Corps any bribery issues which the Vendor
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becomes aware of during this Contract; and, at the
reasonable request of Mercy Corps, confirming in
writing that they have complied with this Clause and
provide any information reasonably requested in
support of such compliance. Mercy Corps recognizes
that in complying with this Clause, the Vendor is not
expected to risk life, limb or freedom

5. Visibility Any information or publications, in any
form and medium, including the Internet, published
pursuant to this Contract must include the following
text or a similar disclaimer: “This document has been
produced with the financial assistance of the
European Union. The views expressed herein should
not be taken, in any way, to reflect the official
opinion of the European Union

6. Principal of Ethical Procurement. The Vendor
acknowledges that Mercy Corps must comply with
the European Union’s principle of Ethical
Procurement including adhering to the minimum
ethical standards of the avoidance of child labor, and
the respect of basic social rights and working
conditions based on international labor standards

Second: Clauses from DFID

Mercy Corps, in accordance with donor regulations,
requires certain certifications and provisions, set forth
herein, to be included in all contracts

1. Liability/Indemnity The Vendor acknowledges that
DFID will not be held responsible for or in relation to
the activities of the Vendor under this Contract

2. Right of Access/ Audit The Vendor shall permit
Mercy Corps, its donor, DFID (UK), and/or the UK’s
National Audit Office and/or any of their duly
authorized representatives, access to project sites and
relevant records, including books, documents, papers
(including in electronic format) for the purpose of
monitoring, evaluation and audit. Such verification or
audit may take place at any time during this Contract
and up to seven years after final payment made under
this Contract

3. Anti-Corruption and Anti-Bribery The parties
recognize that Mercy Corps has a zero tolerance
approach to bribery and corruption. The Vendor will
comply with all relevant anti-bribery and anti-
corruption laws (including the UK Bribery Act 2010)
and comply with the principles of Mercy Corps’
Anti-Corruption and Anti-Bribery Policies, or
equivalent policies, including: (a) not accepting or
offering a bribe of facilitation payment; and (b)
reporting immediately to Mercy Corps any bribery
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issues which the VVendor becomes aware of during
this Contract; and, at the reasonable request of Mercy
Corps, confirming in writing that they have complied
with this clause and provide any information
reasonably requested in support of such compliance.
Mercy Corps recognizes that in complying with this
clause, the Vendor is not expected to risk life, limb or
freedom

. Cancelation of the Contract If any illegal or corrupt
practices were or are committed in the award or
execution of this Contract, including if any offer, gift,
payment, contribution or benefit of any kind was
accepted as an inducement or reward for the award or
execution of this Contract, this Contract will be
cancelled with immediate effect, in which case
Mercy Corps will return to the Vendor any items
delivered and the Vendor will return to Mercy Corps
any funds paid (at each of their own cost, unless
otherwise agreed)

. Confidentiality The Vendor acknowledges that
Mercy Corps has reporting obligations to DFID.
Accordingly, the Vendor consents to Mercy Corps
sharing information about the Vendor or the Services
with DFID as required

6. Conflict of Interest

a. The Vendor shall take all reasonable precautions to
avoid any conflict of interests and shall inform
Mercy Corps without delay of any situation
constituting or likely to entail a conflict of interests

b. There is a conflict of interests where the impartial
and objective exercise of the functions, tasks and
activities under this Contract is compromised for
reasons involving family, emotional life, political
or national affinity, economic interest or any other
shared interest with another person or party

7. Principal of Ethical Procurement The Vendor

acknowledges that Mercy Corps must comply with
DFID’s principle of Ethical Procurement including
adhering to the minimum ethical standards of the
avoidance of child labor, and the respect of basic
social rights and working conditions based on
international labor standards

. Child Protection The Vendor acknowledges that,

under the Donor Contract, the recipients of funds are
required to have a robust child protection policy and
mechanisms to monitor its adherence and that it is
important that a focus on child protection is
maintained throughout the lifecycle of the Project.
The Donor reserves the right to ask for the relevant
child protection policy and mechanisms and test that
they are implemented during the life of the Project
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Third: Clauses from GAC “Global Affairs Canada”

Mercy Corps, in accordance with donor regulations,
requires certain certifications and provisions, set forth
herein, to be included in all contracts

1. All recipients of GAC International Humanitarian
Assistance funding shall abide by (i) the Code of
Conduct for the International Red Cross and Red
Crescent Movement and Non- Governmental
Organizations (NGOs) in Disaster Relief and (ii)
aspire to meet the SPHERE minimum standards
and/or other internationally recognized benchmarks
of program quality; and have organizational codes of
conduct consistent with the core principles identified
in the Inter-Agency Standing Committee Plan on
Protection from Sexual Exploitation and Abuse in
Humanitarian Crises

2. The contractor shall indemnify and save GAC
harmless from and against all claims, losses,
demands, damages, costs and expenses which GAC
may sustain or incur in consequence or arising out of
project

3. Anti-Corruption. Any offer, gift, consideration or
benefit of any kind, which constitutes an illegal or
corrupt practice, been or will be made to anyone,
either directly or indirectly, as an inducement or
reward for the award or execution of this Agreement
will be grounds for terminating this Agreement or
taking any other corrective actions a as required

4. Anti-Terrorism. The Organization represents that the
grant funding for the purposes of the Project shall not
be used to benefit terrorist groups or individual
members of these groups, or for terrorist’s activities
either directly or indirectly. The Organization shall
refer to the 5.83.01 of the Criminal Code of Canada
for the definitions of the terms “terrorist group” and
terrorist activity.

Fourth: Clauses from USAID

Mercy Corps, in accordance with donor regulations,

requires certain certifications and provisions, set forth

herein, to be included in all contracts

1. The recipient must not engage in transactions with, or
provide resources or support to, individuals and
organizations associated with terrorism, including
those individuals or entities that appear on the
Specially Designated Nationals and Blocked Persons
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2.

List maintained by the U.S. Treasury (online at:
http://www.treasury.gov/resource-
center/sanctions/SDNL.ist/Pages/default.aspx) or the
United Nations Security designation list (online at:
http://www.un.org/sc/committees/1267/aq_sanctions
_list.shtml).
Contractor certifies that neither it nor its principals is
presently excluded or disqualified from participation
in this transaction by any US Government
department or agency
Contractor certifies that it will not and has not used
any funds received directly or indirectly from the
U.S. Government to pay any person or organization
for influencing or attempting to influence an officer
or employee of any agency, a member of U.S.
Congress, officer or employee of Congress, or an
employee of a member of Congress in connection
with obtaining this Contract or any other U.S.
government funded project.
Mercy Corps, USAID, and the Comptroller General
of the United States, or any of their duly authorized
representatives, shall have access to any books,
documents, papers and records of Contractor which
are directly pertinent to this Contract for the purpose
of making audits, examinations, excerpts and
transcriptions.
The Contractor or its employees, or any
Subcontractor or its employees, must not engage in
any of the following conduct
a. Trafficking in persons (as defined in the Protocol
to Prevent, Suppress, and Punish Trafficking in
Persons, especially Women and Children,
supplementing the UN Convention against
Transnational Organized Crime) during the period
of this Contract
b. Procure a commercial sex act during the period of
this Contract
c. Use forced labor in the performance of the
Contract; or
d. Commit acts that directly support or advance
trafficking in persons, including the following
acts.

i. Destroying, concealing, confiscating, or
otherwise denying an employee access to that
employee's identity or immigration documents

ii. Failing to provide return transportation or pay
for return transportation costs to an employee
from a country outside the United States to the
country from which the employee was recruited
upon the end of employment if requested by the
employee, unless

http://www.treasury.gov/resource-
center/sanctions/SDN-List/Pages/default.aspx
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1. exempted from the requirement to provide or
pay for such return transportation by Mercy
Corps under this award; or

2. the employee is a victim of human
trafficking seeking victim services or legal
redress in the country of employment or a
witness in a human trafficking enforcement
action;

iii. Soliciting a person for the purpose of
employment, or offering employment, by means
of materially false or fraudulent pretenses,
representations, or promises regarding that
employment

iv. Charging employees recruitment fees; or

v. Providing or arranging housing that fails to meet
the host country housing and safety standards

. Contractor agrees to report in a timely manner to

Mercy Corps any credible information from any

source that alleges the contractor or any sub-

contractor has engaged in any of the prohibited

activities identified under provision 5.

. The Contractor must inform its employees working

under this contract in the predominant native

language of the workforce that they are afforded the
employee whistleblower rights and protections
provided under 41 U.S.C. § 4712; and
Contractor must disclose, in a timely manner, in
writing to the USAID Office of Inspector General
and Mercy Corps all violations of US government
criminal law involving fraud, bribery or gratuity
violations potentially affecting this Contract

Disclosures to USAID must be sent to: U.S. Agency
for International Development Office of the
Inspector General P.O. Box 657

Washington, DC 200044-0657

Phone: 1-800-230-6539 or 202-712-1023

Email: ig.hotline@usaid.gov

URL.: https://oig.usaid.gov/content/usaid-contractor-
reporting-form

USAID policy requires that the contractor not
discriminate against any beneficiaries in
implementation of this contract, such as, but not
limited to, by withholding, adversely impacting, or
denying equitable access to the benefits provided
through this contract on the basis of any factor not
expressly stated in the contract. This includes, for
example, race, color, religion, sex (including gender
identity, sexual orientation, and pregnancy), national
origin, disability, age, genetic information, marital
status, parental status, political affiliation, or
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veteran's status. Nothing in this provision is
intended to limit the ability of the contractor to
target activities toward the assistance needs of
certain populations as defined in the contract.

10. The Contractor agrees to incorporate the terms of
Schedule -11"” word-for-word in all of its sub-
contracts funded under this Contract, if any

Fifth: Contract Provisions for WFP

Mercy Corps, in accordance with donor regulations,
requires certain certifications and provisions, set forth
herein, to be included in all contracts
1. PREVENTION OF SEXUAL EXPLOITATION
AND ABUSE
a. The United Nations and WFP are committed to the
protection of wvulnerable populations in
humanitarian crisis, including from sexual
exploitation and abuse. By entering into an
agreement with WFP, the Cooperating Partner
undertakes to adhere to: (i) the standards set out in
the Secretary- General's Bulletin  Special
measures for protection from sexual exploitation
and sexual abuse (ST/SGB/2003/13); (ii) any
minimum operating standards adopted as a result
of the Statement of Commitment on Eliminating
Sexual Abuse and Abuse by UN and Non-UN
Personnel of 4 December 2006; and (iii) any other
Protection from Sexual Exploitation and Abuse
(PSEA) policy or guideline as may be adopted by
WEFP, as notified to the Cooperating Partner by
WEFP from time to time
b. The Cooperating Partner shall ensure that its
personnel, agents, contractors and subcontractors
conform to the highest standards of moral and
ethical conduct. Any failure by the Cooperating
Partner to take preventive measures against
sexual exploitation or abuse, to investigate
allegations thereof or to take corrective action,
shall constitute grounds for termination of the
Agreement
2. ANTI-TERRORISM MEASURES ADDITIONAL
CONDITIONS
a. Consistent with numerous United Nations
Security Council resolutions relating to terrorism
and in particular, the financing of terrorism, WFP
and its Cooperating Partners will seek to ensure
that resources received under this Agreement,
whether in cash or in kind, are not used, directly
or indirectly, to provide support to terrorist
entities or individuals
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b. In accordance with this policy, the Cooperating
Partner agrees to employ all reasonable. efforts to
ensure that such resources (a) are not knowingly
transferred directly or indirectly or otherwise
used to provide support to any individual or
entity associated with terrorism as designated on
the list maintained by the Security Council
Committee established pursuant to Security
Council Resolution 1267 (1999) and 1989 (2011)
(available at
http://www.un.org(Docs(sc/committees/1267(12
67ListEng.htm); or (b) any other similar lists that
may be established by the United Nations
Security Council, including the list of individuals
and entities maintained by the Security Council
Committee established pursuant to resolutions
751 (1992) and 1907 (2009) concerning Somalia
and Eritrea; and/or (c) are not used in any other
manner that is prohibited by il resolution of the
United Nations Security Council adopted under
Chapter VII of the Charter of the United Nations

c. A provision analogous to Article 2.2 shall be
included in all sub- contracts or sub-agreements
entered into by the cooperating Partner under this
Agreement

3. ANTI-FRAUD AND ANTI-CORRUPTION

PROVISIONS

a. The Cooperating Partner acknowledges and
agrees that, in accordance with WFP's Anti-
Fraud and Anti-- Corruption Policy
(WFP/EB.2/2010/4-C/l) (the "Policy"), WFP has
zero tolerance for Fraudulent, Corrupt and/or
Collusive Practices(as such terms are defined
below).

b. In particular, and without limitation, the
Cooperating Partner represents and warrants to
WEFP that it has not, and it shall not, at any time:
i. perform any act or omit to perform any act,

including any misrepresentation, in order to
knowingly mislead, or attempt to knowingly
mislead, WFP and/or any other party to obtain
a financial or other benefit or to avoid any
obligation ("Fraudulent practice");

ii. offer, give, receive or solicit, directly or
indirectly, or attempt to offer, give, receive or
solicit, directly or indirectly, anything of
value to improperly influence the actions of
WEFP and/or any other party ("Corrupt
Practice"); nor

iili. enter into any arrangements with any other
party or parties that are designed to achieve an

sl 08 5 e ¢ sl ol S0 Gl ol 531 G, o
el i cale o ¢gﬂY(i)a)\}A\°&Q\OwMM\
acal elld CadlA, Lgaladind 5l 3 yilae ye 5l 5 pilae 3 ) gocas
Aldll el il e ol V0 dasi e LS )08 ()
G S Cinm s ) aY) Gulae dind gy Jaiiad )
isle Ol (2011) 19895 (1999) 1267 GeY) il
http://www.un.org/Docs/sc/committees/1267/1)
8 Allee Al Ald ) (@) 5 «(267ListEng.htm
Gl Ley saniall aadl il (e ulaa W iy ) Laaay
G e e Aial gy Jadias 3l CUGLSI 5 o) Y Al
(2009) 19075 (1992) 751 )l Ale Se Camias
Ay ke gL aaaid ¥ (7) sl/s b))y e sall o sads
an Baatall B Al el alaad ) B W ey (A
saniall ae¥) (3lise (e obaal) Jucaill o oy w3lic |

}‘ uL\_J\ g% .st.d‘ e gﬁ 12.2 53l Jilaa ?S; zox )
13 G s gslaial) @byl L G dge Al lElEY)
oy

o) Aa8lSa 5 JLinY) da8lSs Al

ol 3 1 gl s (s (380505 sl ) |
(WFP/EB.2/2010/4 C/1) il Jlia¥) dadlsdl
s JuinY) il jles e lilhe ealusii o) ¢"nlpudi
Leiy pai iy clallaadll oda o G skl il i/ aladl)
.(DUJ\

Ol 8l Ganay geand) 53 cpagadll any oo
iy ol A easis o o) Al (oallal) R el

@) ey Ly oJdad (o) e g el o) Jad gL oY)

Lﬁi _91/_9 L;.d\ad\ LxY C—Ah‘).i Jleatl i gledl

dal e cale e dlaill A las o cale e ATk

@) i gl Al Aadia ) Al dadie o J )
(") Au jlea) ol 3l

‘:\A..ﬁ Lﬁd “L;‘i’ L.,5\ ;ﬂb 9 (JL.\ Kl elac) Kl =5 i
S o bl Alglae o) il e ) pdle IS5
el ‘;.c JgﬁU\ Ay cc‘;ﬂ: Lﬁ‘ il e):\.m\ ) glac
BR) GA\.J\ ‘QAS:\J\ C..A\_\).: Q\;\ﬁ\ L;‘; t})ﬁm e

Y ‘("J\.uﬁ\ i.m)\.u") );] oy L.,S‘

okl o) Al Gk gl e s gl B sl i
ol la g g e 2 a2 Giad Gy 5 A

3

Page 22 of 30



http://www.un.org/

MASTER SERVICE AGREEMENT No. SAH 003-2021

MERCY
CORPS

improper purpose, including but not limited to

improperly influencing the actions of WFP

and/or any other party or engaging in price
fixing ("Collusive Practice", and together with

Fraudulent Practices and Corrupt Practices,

“Prohibited Practices").

c. The Cooperating Partner shall communicate the
Policy to its officers, employees, contractors,
subcontractors and agents and shall take all
reasonable measures to ensure that such persons
do not engage in Prohibited Practices.

. The Cooperating Partner shall immediately
disclose to WFP any actual, apparent, potential
or attempted Prohibited Practice that the
Cooperating Partner becomes aware of. To that
end, the Cooperating Partner shall fully
cooperate, and shall take all reasonable steps to
ensure that its officers, employees, Contractors,
subcontractors and agents fully cooperate, with
any investigation of Prohibited Practices by
WEFP, including by complying with all
reasonable requests from WFP to gain access to
and inspect any records, documents and other
relevant information.

. The Cooperating Partner expressly acknowledges
and agrees that:

i. any breach of this Article by the Cooperating
Partner or by any of its officers, employees,
contractors, subcontractors or agents,
constitutes a material breach of this
Agreement, which entitles WFP to
immediately terminate this Agreement
without incurring any liability to the
Cooperating Partner

ii. And in the event that WFP were to determine
through an investigation or otherwise that a
Prohibited Practice occurred, WFP shall have,
in addition to its right to immediately
terminate the Agreement, the rights to: (i)
apply and enforce the relevant sanctions in
accordance with WFP internal regulations,
rules, procedures, practices, policies and
guidelines, including referral of the matter to
national authorities when appropriate: and (ii)
recover all losses, financial or otherwise,
suffered by WFP in connection with such
Prohibited Practices

Sixth: Other DOS Contract Provisions Required
by Law
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Mercy Corps, in accordance with donor regulations,

requires certain certifications and provisions, set forth

herein, to be included in all contracts

1. The Contractor is reminded that U.S. Executive
Orders and U.S. law prohibits transactions with,
and the provision of resources and support to,
individuals and organizations associated with
terrorism. It is the legal responsibility of the
Contractor to ensure compliance with these
Executive Orders and laws

2. Contractor certifies that neither it nor its principals
is presently excluded or disqualified from
participation in this transaction by any US
Government department or agency

3. Contractor certifies that it will not and has not
used any funds received directly or indirectly from
the U.S. Government has been paid or will be paid
to any person or organization for influencing or
attempting to influence an officer or employee of
any agency, a member of U.S. Congress, officer or
employee of Congress, or an employee of a
member of Congress in connection with obtaining
this Contract or any other U.S. government funded
project

4. Mercy Corps, the US Department of State, the
Inspector General of the United States, and the
Comptroller General of the United States, or any
of their duly authorized representatives have the
right of timely and unrestricted access to any
books, documents, papers and records of
Contractor that are pertinent to this Contract, in
order to make audits, examinations, excerpts and
transcripts and copies of such documents. This
right also includes timely and reasonable access to
a Contractor’s personnel for the purpose of
interview and discussion related to such
documents

5. The U.S. Government is opposed to prostitution
and related activities, which are inherently harmful
and dehumanizing, and contribute to the
phenomenon of trafficking in persons. None of the
funds made available under this contract may be
used to promote, support, or advocate for the
legalization or practice of prostitution. Nothing in
the preceding sentence shall be construed to
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preclude assistance designed to ameliorate the
suffering of, or health risks to, victims while they
are being trafficked or after they are out of the
situation that resulted from such victims being
trafficked. The Contractor does not promote,
support, or advocate the legalization or practice of
prostitution
6. Mercy Corps has the right to terminate this
Contract, without penalty, if Contractor or its
employees, or any Subcontractor or its employees,
engage in any of the following conduct
a. Trafficking in persons (as defined in the
Protocol to Prevent, Suppress, and Punish
Trafficking in Persons, especially Women and
Children, supplementing the UN Convention
against Transnational Organized Crime) during
the period of this Contract
b. Procure a commercial sex act during the period
of time that this Contract is in effect; or
c. Use forced labor in the performance of the
Contract
7. The Contractor agrees to incorporate the terms of
Schedule II” word-for-word in all of its sub-
contracts funded under this Contract, if any
Seventh: DANIDA Contract Provision

Mercy Corps has received funding from the DANIDA.
Mercy Corps, in accordance with the European Union
regulations under which this contract is executed,
requires certain certifications and provisions, set forth
herein, to be included in all contracts
1. Liability/Indemnity: Under no circumstances nor
for any reason whatsoever will the DANIDA and
European Union be held liable for damages as a
result of the work pursuant to this Contract
2. Right of Access/ Audit
a. The Contractor will be responsible for holding
all invoices, receipts and financial and
accounting documents relating to this Contract
for at least seven years following final payment
made under this Contract.
b.The Contractor will allow Mercy Corps or
DANIDA (or any other organisation authorised
by DANIDA) access to the location where the
Contractor is based or any location where the
Services are being implemented and to all
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documents, information and other material
related to this Contract (including in electronic
format), necessary to assess, or audit the
implementation of the project and compliance
with this Contract. Such audit may take place at
any time during this Contract and up to seven
years following final payment made under this
Contract.
Confidentiality: The Contractor acknowledges
that Mercy Corps has reporting obligations to the
DANIDA. Accordingly, the Contractor consents to
Mercy Corps sharing information about the
Contractor or the Services with DANIDA as
required
Anti-corruption The Parties recognize that Mercy
Corps has a zero tolerance approach to bribery and
corruption. The Contractor will comply with all
relevant anti-bribery and anti-corruption laws of
Dutch Government and comply with the principles
of Mercy Corps’ Anti-Corruption and Anti-
Bribery Policies, or equivalent policies, including:
(a) not accepting or offering a bribe of facilitation
payment; and (b) reporting immediately to Mercy
Corps any bribery issues which the Contractor
becomes aware of during this Contract; and, at the
reasonable request of Mercy Corps, confirming in
writing that they have complied with this Clause
and provide any information reasonably requested
in support of such compliance. Mercy Corps
recognizes that in complying with this Clause, the
Contractor is not expected to risk life, limb or
freedom
Visibility Any information or publications, in any
form and medium, including the Internet,
published pursuant to this Contract must include
the following text or a similar disclaimer: “This
document has been produced with the financial
assistance of DANIDA. The views expressed
herein should not be taken, in any way, to reflect
the official opinion of the DANIDA.”
Principal of Ethical Procurement The
Contractor acknowledges that Mercy Corps must
comply with the DANIDA’s principle of Ethical
Procurement including adhering to the minimum
ethical standards of the avoidance of child labor,
and the respect of basic social rights and working
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conditions based on international labor standards

Eighth: Contract Provisions for UNICEF

1.

The Contractor agrees to apply the highest
reasonable standard of diligence to ensure that the
supplies and equipment and money provided under
this Agreement (a) are not used to provide support
to individuals or entities associated with terrorism;
(b) are not transferred to any individual or entity
on the list maintained by the Security Council
Committee established pursuant to resolution 1267
(1999), available at
http://www.un.org/sc/committees/consolidated_list
.shtml; and (c) are not used for the purpose of any
payment to persons or entities, or for any import of
goods, if such payment or import is prohibited by
a decision of the United Nations Security Council
taken under Chapter VII of the Charter of the
United Nations. Contractor agrees that they will be
in violation of this contract if they do not follow
these guidelines. If they are in violation of these
guidelines, this contract will immediately become
null and void, with no penalties to Mercy Corps
Contractor is required to comply with the relevant
provisions of UNICEF’s Policy Prohibiting and
Combatting Fraud and Corruption, available at
http://www.unicef.org/publicpartnerships/files/Poli
cy_Prohibiting_and_Combatting_Fraud_and_Corr
uption.pdf or such other URL as may be decided
from time to time by UNICEF

Sexual Exploitation and Protection of Children.
Contractor shall ensure compliance with the
provisions of ST/SGB/2003/13 entitled “Special
Measures for Protection from Sexual Exploitation
and Sexual Abuse”, which is available at
http:un.org/Docs/journal/asp/ws.asp?m=ST/SGB/2
003/13 Contractor shall further ensure that s/he
does not expose any intended beneficiary,
including children, to any form of discrimination,
abuse or exploitation and that s/he complies with
the provisions of other UNICEF policies relating
to protection of children as advised by UNICEF
(via Mercy Corps) from time to time.

Data related to beneficiaries (meaning any
personal information including identifying
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5.

information such as the name, identification or
passport number, mobile telephone number, email
address, cash transaction details) is deemed to be
Mercy Corps’ confidential information and shall
be governed by the UNICEF Disclosure of
Information policy, a copy of which is available at
http://www.unicef.org/about/legal_disclosure.html
. The Contractor shall only use such data in order
to implement the contract. The Contractor shall
promptly notify Mercy Corps of any actual or
suspected or threatened incident of accidental or
unlawful destruction or accidental loss, alteration,
unauthorized or accidental disclosure or access to
such data
Assurance Activities
5.1. Audit. At the request of and at such times as
determined by UNICEF and/or Mercy Corps,
Mercy Corps may have its activities under this
program audited. In the event of an audit
Contractor shall provide its full and timely
cooperation with any audits. Such cooperation
shall include, but shall not be limited to,
Contractor’s obligation to make available its
personnel and any relevant documentation and
records for such purposes at reasonable times
and on reasonable conditions and to grant the
auditors access to Contractor’s premises and/or
sites of contract implementation at reasonable
times and on reasonable conditions in
connection with such access to Contractor’s
personnel and relevant documentation and
records. Contractor shall require its agents,
including, but not limited to, IP’s attorneys,
accountants or other advisers, and its
subcontractors to reasonably cooperate with any
audits carried out hereunder.
5.2.Spot checks and programmatic visits.
Contractor agrees that, from time to time, Mercy
Corps and/or UNICEF may conduct on site
reviews (“spot checks” and programmatic
visits), subject to such standards, scope,
frequency and timing as decided by Mercy
Corps and/or UNICEF. Contractor shall provide
its full and timely cooperation with any such
spot checks or programmatic visits, which shall
include Contractor’s obligation to make
available its personnel and any relevant
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documentation and records for such purposes at (asa s Al sina 5l 8 Nall 255 a8l 5a l/ 5 Nlaiall Jao
reasonable times and on reasonable conditions Agiaadag i

and to grant to Mercy Corps and/or UNICEF
access to Contractor’s premises and/or sites of
contract implementation at reasonable times and
on reasonable conditions. Contractor shall
require its agents, including, but not limited to,
Contractor’s attorneys, accountants or other
advisers, and its subcontractors to reasonably
cooperate with any spot checks carried out by
Mercy Corps and/or UNICEF hereunder. It is
understood that Mercy Corps and/or UNICEF
may, at their sole discretion, contract for the
services of an individual or corporate person to
conduct spot checks or programmatic visits, or
Mercy Corps and/or UNICEF may conduct spot
checks or programmatic visits with its own staff,
employees and agents.

Investigation. Contractor agrees that Mercy
Corps and/or UNICEF may conduct
investigations, at such times as determined
solely by Mercy Corps and/or UNICEF, relating
to any aspect of this Agreement or the award
thereof, the obligations performed under the
Agreement, and the operations of the Contractor
relating to performance of this Agreement. The
right of Mercy Corps and/or UNICEF to conduct
investigations shall not lapse upon expiration or
prior termination of this Agreement. Contractor
shall provide its full and timely cooperation with
any such investigations. Such cooperation shall
include, but shall not be limited to, Contractor’s
obligation to make available its personnel and
any relevant documentation and records at
reasonable times and on reasonable conditions
and to grant to Mercy Corps and/or UNICEF
access to the Contractor’s premises and/or sites
of contract implementation at reasonable times
and on reasonable conditions. Contractor shall
require its agents, including, but not limited to,
Contractor’s attorneys, accountants or other
advisers, and its subcontractors to reasonably
cooperate with any investigations carried out by
Mercy Corps and/or UNICEF hereunder. It is
understood that Mercy Corps and/or UNICEF
may, at its sole discretion, contract for
investigation services of an individual or
corporate person, or Mercy Corps and/or
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UNICEF may conduct investigations with its
own staff, employees and agents

5.4. Contractor consents to the public disclosure by S5 58 e Gk (e Silal) Flady) e slaial) 381 5 5.4
Mercy Corps and/or UNICEF of the audit o)y €51 Balall (8 L) HlLiall 38l S Caa sl
reports referred to in article 5.1; the spot check salall (A Lal) jLiiall dpmali yull i 315 4] sad) Slislacl
and programmatic visit reports referred to in 5.3 83kl A el JLaal) et 85 65.2
article 5.2; and the investigation reports referred
to in article 5.3.
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